My reply to:
State of California Department of Justice
Public Inquiry Unit, Office of Attorney General

June 8, 2020
Regarding OAG reply dated May 28,2020, and Bank Of The West reply dated May 18, 2020, to my consumer complaint filed on April 20, 2020:
Yes,  I was denied online access to my business checking account.
Yes, I did request the ability to correct the record used to authenticate me.
Yes, the Bank is claiming it found no evidence to indicate the Bank mismanaged its dealings with me after “thoroughly reviewing the facts”.
Yes, the Bank may have handled my requests in accordance with its standard procedures guidelines.
Yes, Craig Erickson does now have access to online banking.

Prior to interacting with Mr. Zarif, the Bank’s branch manager on April 8, 2020, I contacted the Bank’s customer support team which also maintains audit records of its communications with customers to resolve my issue.  I also sent an email to abuse@botw.com because I wanted to complain directly to the Bank’s Privacy Officer, as nobody would tell me who the Privacy Officer is, and what data source was used to authenticate my identity. When I did bring my issue to Mr. Zarif’s attention later that day, I delivered a written complaint to him to forward on to the General Counsel or Privacy Officer. Mr. Zarif would not provide me with any contact information for the Bank’s General Counsel or Privacy Officer, but said he would forward my complaint to the appropriate people. I pressed Mr. Zarif to disclose which vendor the Bank uses to authenticate customers, and he told me it was LexisNexis. Had he not done so, I would have had no way to correct the record. (When I tried to correct the record with LexisNexis, they also could not authenticate me – for the same issue: bad data quality – and I had to file a separate complaint against Lexis Nexis which is still unresolved.)
Mr. Zarif promised to send via FedEx an ATM debit card so I could access my account, along with an affadavit  form for me to sign, to bypass the authentication process. When Mr. Zarif failed to do what he promised me, I turned to Jose Leon at the Mountain Blvd branch who resolved my issue regarding online access and an ATM card. He was very helpful and professional. I assumed that Mr. Zarif also never followed through on forwarding my complaints, as I never did get a response from the Bank.
Today, June 8, 2020, I am sending out this reply to the Bank’s corporate office via US Mail, with a copy to Mr. Zarif when I ask that my account be closed and my business relationship terminated with Bank Of The West.
I am deeply offended that the financial institution I chose to do business with, refuses to talk directly to its customers to resolve issues, and wastes taxpayer dollars replying to me via the Office of Attorney General instead. For the sake of transparency and fairness, I will publish my complaints in my public data catalog along with evidence supporting the facts. If the Bank wants to validate or dispute my evidence, they will have the opportunity to clear their name by contributing their own esculpatory evidence or apologizing directly to me instead of to the Attorney General.
   
Sincerely,
Craig Erickson
Data Protection Officer
PrivacyPortfolio, LLC
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